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We design the future with the power of technology,
shaping a prosperous world of connected hearts.

Since it was founded with the mission for supporting NTT
communication services with software, NTT COMWARE has
supported the business growth of its customers by creating new
markets and services and actively pursuing technological
innovation as a group of software professionals.

In recent years, the digital shift has rapidly advanced across
society, and the importance of ICT is increasing. Software has
become an indispensable part of every aspect of our industry and
our daily lives.

Based on the quality and reliability that has underpinned Japan’s
social infrastructure, we will continue to develop more sophisticated
network platforms for the next generation, bring about structural
reforms in social and industry, drive the business expansion of the
DOCOMO Group, and promote DX across the NTT Group.

Additionally, by changing ourselves in innovative ways, we will
continue to deliver new value to customers and the world.

With our software development capabilities and the broader
power of technology, we at NTT COMWARE will envision a
future that is beneficial to people and society, helping to shape a
prosperous world of connected hearts.
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Masato Kuroiwa

President

President, Executive Officer

NTT COMWARE CORPORATION




COMWARE Identity

We design the future using the power of technology,
shaping a prosperous world that bridges hearts.

With the aim of realizing a prosperous and sustainable world in which anyone can
enjoy wonder, joy and security, we will envision and give shape to a future that is
beneficial to people and society, freely bridges all manner of people, things and
experiences with the power of technology, including our software development
capabilities.

The quality and reliability that has supported social infrastructure in Japan. Based
on the strengths we have cultivated to date, always changing, and continuing to

deliver new value to customers and the greater world as a group of professionals

going beyond our own boundaries to drive innovation.

Corporate Message

Connect hearts, shape the future

DOCOMO Group's Enterprise Business Brand

Bridging Worlds

for Wonder & Happiness

docomo
business

NTT DOCOMO, NTT Communications and NTT COMWARE have integrated their
enterprise businesses, and operate the brand "docomo business."




Business Domains

NTT COMWARE supports the communications infrastructure of NTT and has a track
record of designing, developing, maintaining and operating the information management
systems used by tens of millions of NTT communication service users.

With the power of technologies honed alongside those achievements, we are the first
to provide customers across various industries with cutting-edge technologies and

innovative services.
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Value Proposition

We at NTT COMWARE continue to refine the three forms of Managing Value®- ICT
Resource Management, Data Management and Service Management, while taking on
challenges without letting up to realize a Smart World together with customers.
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ICT Resource Data Service
Management Management Management

NTTCOMWARE
Managing Value for Smart World

* “Managing Value” and “Managing Value for Smart World” are
registered trademarks of NTT COMWARE CORPORATION.




NTT COMWARE Group Sustainability Policy

We will address social issues and strive to meet public expectations as a company that
reflects its highest aspirations, in complete alignment with COMWARE Identity. While
engaging in fair business practices, we will periodically review the content and relative
priority of our material issues and their respective categories, set goals with foresight and
creativity, and demonstrate transparency in our disclosures.
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Materiality

We have defined ten material issues under the four categories of Social Contribution with
ICT, Safety and Security, Environment, and Employees and Partners, as well as Fair
Business Practices, the foundation for those categories.

Category Material Issues

Social Contribution with ICT Recognition as solution business partners
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Enhancing social infrastructure quality
Robust security environment
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Safety and Security

Carbon-free society
Circular economy and biodiversity
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Environment
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W Diversity
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=a Human rights

Fair Business Practices .
Corporate ethics




Outline

Company Name: NTT COMWARE CORPORATION

Head Office: NTT Shinagawa TWINS Annex Bldg., 1-9-1 Konan, Minato-ku,
Tokyo 108-8019
Capital: 20 billion JPY
Stockholder: NTT DOCOMO, INC. (66.6%)
NIPPON TELEGRAPH AND TELEPHONE CORPORATION (33.4%)
Gross Sales: 2446 billion JPY (From April 1, 2023 to March 31, 2024)

11.8 billion JPY (From April 1, 2023 to March 31, 2024)
September 1, 1997

Description of Business:

Operating Profit:
Established:

1. Development, production, operation, maintenance and consignment of telecommunications
systems, and software and various equipment related to the systems

2. Sales and leasing of telecommunications systems, and software and various equipment related
to the systems

3. Telecommunications business under the Telecommunications Business Law
4. Contracting for electrical and telecommunications installations

5. Sales and agency business for telecommunications equipment and various telecommunications
networking services

6. Services of information data processing and provision

7. Production and sales of contents such as audio, visual and text media to be provided through
telecommunications networks

8. Planning, surveys, research, training and consulting on consignments for the above business areas

Number of Employees: 5449 (As of March 31, 2024)
* The figures for sales, operating profit and number of employees are for NTT COMWARE alone.

Executives

President
President, Executive Officer

Senior Executive Vice President
Senior Executive Vice President, Executive Officer

Member of the Board
Executive Officer

Outside Member of the Board
Member of the Board

Audit & Supervisory Board Member
Outside Audit & Supervisory Board Member

Executive Vice President, Executive Officer

Executive Officer

Masato Kuroiwa

Toshio Kashiwagi

Hideo Sawa

Takao Yajima
Kohei Shima
Tetsuji Shimizu
Kazuhisa Igasaki

Taku Hasegawa
Wataru Imazato

Osamu Shoji
Satsuki Kondo
Michiyuki Koumoto
Takeshi Arimoto
Mikiko Tanaka
Junji Asakura
Shigeki Takahata

Masato Kuwana

Yasuhiro Yamada
Yukihiro Kitagawa
Takeha Namikata

Harunobu Takeda

Masatoshi Sudo
Katsuji Kobuke
Fuminori Kaseda
Kousei Watanabe
Yoshinori Kitada
Jun Saito
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September 1997

November 2000

April 2001

September 2001

September 2007

October 2014

July 2016

September 2017

January 2022

July 2022

July 2023

Merged with NTT Quaris Corporation and Transfer of shares :
NTT Printing Corporation NTT Communications

NTT COMMUNICATIONWARE CORPORATION launched

Changed the name to NTT COMWARE CORPORATION

Established NTT COMWARE BILLING SOLUTIONS CORPORATION

Acquired NTT INTERNET INC. as subsidiary

NTT COMWARE CORPORATION 10* Year Anniversary

Merged NTT COMWARE BILLING SOLUTIONS CORPORATION
and NTT Quaris Corporation into NTT Printing Corporation

Established COMWARE FINANCIAL SYSTEMS CORPORATION
NTT COMWARE CORPORATION 20* Year Anniversary
Participated in the NTT DOCOMO Group

Absorbed DOCOMO Systems, Inc.
Acquired DOCOMO Datacom, Inc. as subsidiary

Transferred shares of COMWARE FINANCIAL SYSTEMS CORPORATION
to NTT Communications Corporation



Organization

‘ Kyushu Branch

the Board ‘ Strategy Planning Department

NTT IT Strategy Division Regional Division
‘ IT Strategy Department ‘ ‘ Hokkaido Branch ‘
‘ Business Partner Department ‘ ‘ East Japan Branch ‘
‘ Digital Design & Development Center ‘ ‘ Tokai Branch ‘
‘ Strategy Planning Department ‘ ‘ West Japan Branch ‘
|
|

Business Transformation Division
Audit & Corporate Innovation Division

Supervisory ‘ Access Solutions Department ‘
Board Member

‘ Corporate Innovation Task Force ‘

‘ Customer & Service Management Solutions Department ‘

‘ Technology Innovation Department ‘

Office of Audit & ‘ Business Reliability Solutions Department ‘

Supervisory - -
Board Members ‘ Corporate Business Solutions Department ‘

‘ System Technology Section ‘

‘ Project Management Section ‘

‘ Managed Cloud Solutions Department ‘

‘ Cyber Security Section ‘

‘ Strategy Planning Department ‘

‘ Management System Section ‘

‘ Al Governance Office ‘

Billing Platform Division ‘ Procurement Office ‘
rocu |

‘ Solution Development Department ‘ ‘ Intellectual Property Office ‘

‘ Solution Management Department ‘

‘ Strategy Planning Department ‘

‘ Strategy Planning Department ‘

Corporate Strategy Planning Department

Enterprise Solution Division
P ‘ Corporate Strategy Planning Section ‘

‘ Solution Business Department ‘ ‘ Sustainability Office ‘

‘ Business Innovation Solution Department ‘

‘ Corporate Quality Section ‘

‘ Data Management Solution Department ‘ ‘ SoftwareTest Innovation Center ‘

‘ Strategy Planning Department ‘

Public Relations Office

Network | Division
ghioiielCiony slo Public Relations and CS Team

‘ IOWN Business Promotion Department ‘

‘ Global Business Office ‘

General Affairs and Personnel Department

‘ Network Solutions Department ‘ ‘
‘ General Affairs Section

‘ OpS Solutions Department

‘ Personnel Section

‘ Platform Services Department ‘

‘ Security Operations Center ‘

‘ HCM Center

‘ Facility Management Department ‘

‘ Diversity and Inclusion Office

‘ Network Transformation Center ‘

‘ Personnel Planning Section ‘

‘ Legal Office

‘ Strategy Planning Department ‘

Finance and Accounting Department

Internal Audit Office



Head Office

NTT Shinagawa TWINS Annex Bldg., 1-9-1 Konan, Minato-ku, Tokyo 108-8019

Other Locations

NTT COMWARE Sapporo Bldg., 7-3 Ohdori-nishi, Chuo-ku, Sapporo, Hokkaido 060-0042
Sendai Kakyoin Terrace, 1-1-15 Kakyoin, Aoba-ku, Sendai, Miyagi 980-0013

Shinagawa Seaside South Tower, 4-12-1 Higashishinagawa, Shinagawa-ku, Tokyo 140-0002
Shinagawa Seaside Park Tower, 4-12-4 Higashishinagawa, Shinagawa-ku, Tokyo 140-0002 =T
Gotanda Brick Bldg, 2-11-20 Nishi-gotanda, Shinagawa-ku, Tokyo 141-0031 Head Office
NTT COMWARE Gotanda Bldg, 2-1-1 Nishi-gotanda, Shinagawa-ku, Tokyo 141-0031

Sumitomo Fudosan Iidabashi First Bldg, 2-5-1 Koraku, Bunkyo-ku, Tokyo 112-0004

m BAY POINT Makuhari, 1-6 Nakase, Mihama-ku, Chiba 261-0023

NTT COMWARE Sannomaru Bldg, 1-9-1, Sannomaru, Naka-ku, Nagoya, Aichi 460-0001

NTT COMWARE Benten Bldg., 1-2-12 Benten, Minato-ku, Osaka 552-0007

Taihaku-dori Business Center Bldg., 3-21 Gokusho-machi, Hakata-ku, Fukuoka 812-0037




Group Companies

NTT INTERNET INC. https://www.ntt-itn.co.jp/

Gotanda Brick Bldg., 2-11-20 Nishi Gotanda, Shinagawa-ku, Tokyo 141-0031

DOCOMO Datacom, Inc. http://www.docomo-dc.co.jp/
Nikkyohan Bldg., 1-4-25 Koraku, Bunkyo-ku, Tokyo 112-0004




.

) A

NTT COMWARE

NTT COMWARE CORPORATION

NTT Shinagawa TWINS Annex Bldg.,

1-9-1 Konan, Minato-ku, Tokyo 108-8019, Japan
https://www.nttcom.co.jp/english/
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